EXHIBIT B
SOUTH DAKOTA 811 RFP #
PRICE AGREEMENT
FOR THE OPERATION OF THE
SOUTH DAKOTA 811 CENTER
JANUARY 1, 2019 THROUGH DECEMBER 31, 2023

1. Base Cost
A. Cost per Incoming Notification: Unit Price for 2019 /call
Unit Price for 2020 /Call
Unit Price for 2021 /Call
Unit Price for 2022 /Call
Unit Price for 2023 /Call

Note: Includes cost of Emergency and Damage Voice Notification and calls answered
at alternate Center

2. Optional Cost

A.

Initial input and updates of Member Database Information:

a. Web based Facility Manager will be available at no cost to Facility Operators to
establish an initial database.

b. Other electronic methods, such as AutoCAD, micro station and Maplnfo, etc. will be
available at no cost to Facility Operators.

c. *Manual input of initial or database updates are available at $ per hour.
(minimum of one hour)

*Manual updates are when the facility operator elects to not use the web based
Database system, and the Center is required to manually intervene to input the
Database information.

Transmission of Tickets (Outgoing) 2019

Electronic S per Ticket
Email S per Ticket
Facsimile S per Ticket
Telephone S per Ticket
Duplicate Facsimile S per Ticket
Duplicate Electronic S per Ticket
Transmission of Tickets (Outgoing) 2020

Electronic S per Ticket
Email S per Ticket
Facsimile S per Ticket
Telephone S per Ticket
Duplicate Facsimile S per Ticket



Duplicate Electronic S per Ticket

Transmission of Tickets (Outgoing) 2021

Electronic S per Ticket
Email S per Ticket
Facsimile S per Ticket
Telephone S per Ticket
Duplicate Facsimile S per Ticket
Duplicate Electronic S per Ticket
Transmission of Tickets (Outgoing) 2022

Electronic S per Ticket
Email S per Ticket
Facsimile S per Ticket
Telephone S per Ticket
Duplicate Facsimile S per Ticket
Duplicate Electronic S per Ticket
Transmission of Tickets (Outgoing) 2023

Electronic S per Ticket
Email S per Ticket
Facsimile S per Ticket
Telephone S per Ticket
Duplicate Facsimile S per Ticket
Duplicate Electronic S per Ticket

Retrieving specific ticket data for parties other than the South Dakota One Call Board.
The South Dakota One Call Board may request ticket information (below) at no charge
if the sole purpose of the request is for quality review and/or to resolve comments
and complaints from excavators or members.

Specific Ticket Number Provided S per Ticket retrieved
No Ticket Number Available S per month searched
Electronic Tape of Call (valid period)* S
Electronic Tape of Call (outside of valid period)* $

*In addition to Ticket Search, if required.

Operating an In-State Center as a phone answer center with communication link to
remote database S additional cost per Incoming
Notification.

Completion of specialized tasks (e.g. mapping) and/or other Board Requested
Projects* Contract Period: $ per hour



*Parties may agree to a set price for a project that supersedes the unit price.

Geographic Location of Primary Answer Center:

Geographic Location of Alternate Answer Center:

Geographic Location of In-State Center: As agreed to by the
Board




